
                      WELCOME TO 

               DEVENS RFTA                   


ARMY COMMUNITY SERVICE

YOUR FIRST STOP FOR INFORMATION

ARMY COMMUNITY SERVICE

30 Quebec Street, Building 666, Room 130

Devens, MA 01434-4479

HOURS: Monday – Friday 06300 – 1600 hours

Commercial Phone: 978-796-3023 / 3119

DSN: 256-3023 / 3119

E-Mail: acsreceptionist@devens.army.mil
Devens RFTA: www.devens.army.mil
Dix: www.dix.army.mil
Hanscom AFB: www.hanscom.af.mil
SERVICES OFFERED:

· RELOCATION

· ARMY EMERGENCY REFIEF

· INFORMATION AND REFERRAL

· LOAN CLOSET

· COMPUTER USE

· EMPLOYMENT RESOURCES

· MASSACHUSETTS RESOURCES

· MASSACHUSETTS LAWS

· SPOUSE EMPLOYMENT RESOURCES
Local information:

RELOCATION:
WELCOME PACKET CONTACT:

 acsreceptionist@devens.army.mil / 978-796-3119                                                 
Welcome Packets: Sent in electronic form.

E-mail: acsreceptionist@devens.army.mil or Phone: 978-796-3119
HOUSING OPTIONS:
NO housing available at Devens 

Housing Alternate Locations
Hanscom AFB located 25 miles east of Devens. Upon issue of military

orders go to the Hanscom web site and fill out an application.   

Housing: 781-377-4590  Lodging: 781-377-2753   www.hanscom.af.mil
Soldier Systems in Natick, MA, located 25 miles South East of Devens 

 Housing: 508-233-4798
South Weymouth Housing units availiable Townhouse style 3 bedroom.
Onsite Manager 781-331-6489
Devens: Temporary billeting for 30 days.  Contact:

 www.ascreceptionist@devens.army.mil and I will send you a request form.
LOCAL NEWSPAPERS:
Worcester Telegram http://www.telegram.com/apps/pbcs.dll/frontpage
Fitchburg Sentinel http://www.sentinelandenterprise.com
Nashoba Publications http://www.nashobapub.com/
Littleton Independent http://townonline.com/
INFORMATION AND REFERRAL SERVICES:
MASSACHUSETTS: 

State Laws, Regulations and Information
Commonwealth of Massachusetts:

 http://www.mass.gov/portal/index.jsp
Nashoba Valley Chamber of Commerce:

 http://www.nvcoc.com
Massachusetts Registry of motor Vehicles:

 http://www.state.ma.us/rmv/
Massachusetts Childcare finder:

 http://www.qualitychildcare.org
NEED TO KNOW INFORMATION:
Transporting firearms rules and regulations: 
Massachusetts Wildlife: 

http://www.state.ma.us/dfwele/dfw/dfwrec.htm
DOD Police Devens 978-796-3333 

Massachusetts Police Devens 978-662-8800

Massachusetts Wildlife Boston 617-727-3151

DEPARTMENT OF EDUCATION:
Massachusetts Dept of Education: http://www.doe.mass.edu/
Massachusetts School: http://profiles.doe.mass.edu/
Massachusetts College: http://www.masshome.com/univ.html
                                                                                                                                        DISCOUNTS:   

Hanscom Thrift Shop 781-274-8079

Hanscom Tickets & Tours 781-377-3262

USO Greater Boston 617-720-4949
TRAIN AND SUBWAY: 

Schedules can be picked up at Army Community Service


MALLS:

Mall directions can be picked up at ACS

ARMY ONE SOURCE:
A service contracted through the Gov to help soldiers and  their families

 with  available programs. 

See Flyer at Army Community Service.  1-800-464-8107 

 Help 24/7, 365 days a year.

https://www.armyonesource.com        

 USER ID:  Army  PASSWORD:  Onesource
SPOUSE EMPOLYMENT:
Job Search Sites, Career Planning 

www.bostonworks.com  www.mass.gov  

Army Community Service:

 www.acsreceptionist@devens.army.mil 
Massachusetts Career Information:

 www.masscis.intocareers.org/default.asp
COMMONLY REFERENCED NUMBERS
Name
Commercial
DSN

AAFES/Class Vl  978-772-7403


AAFES/Clothing and Sales 978-772-6838


ADCO
978-796-3023
256-3023

American Red Cross (Armed Forces Center) 1-888-737-4306

Red Cross, Leominster, MA 1-800-207-4444


Red Cross, Worcester, MA (978) 756-5711


Army Community Service (978) 796-3119 / 3023 /256-3119 /3023 

Army Emergency Relief (AER)
(978) 796-3023
256-3023

Billeting (drilling units only).  (978) 796-3951/3952 256-3951/3952
Carlson-Wagonlit Travel (978) 772-2527


Credit Union
(978) 772-5451


DEERS-ID Card Section  (978) 796-2130 256-2130

Devens Inn 978-772-4300


Devens RFTA After Duty Hours Answering Service 978-796-3951


Dining Facility
978-796-3074


Education Center  978-796-2354


Hanscom Inn 781-377-2112 478-2112

Hospital/ Hanscom AFB (Base Clinic) 781-377-7059 478-7059

Legal Advisors Office (978) 796-3586 256-3586

Military Clothing Sales
(978) 796-2065
 256-2065

Photo Lab  978-796-2559


Postal Distribution Facility  (978) 796-2257 256-2257

Public Affairs Office
(978) 796-3307/2134 256-3307/2134

Range Control (South Post Devens RFTA)  978-796-2723  256-2723

Riggs Gym 978-772-8826


Safety Office (978) 796-2440 256-2440

LOCAL SERVICES:
SERVICES AVAILIABLE AT HANSCOM AFB:
A note from Hanscom Health Services

We offer a Medical Welcome to all of our new patients on Tuesdays from 1300 to 1500 in the Clinic Conference Room. Signs will guide you where to go.  For the active duty AF this is a mandatory appointment.  It is strongly recommended that Army personnel attend so they can find out about their provider and to access emergency services and referral services. Please note that spouses are encouraged to attend as well.   

For more information (781) 377-4030

SIERRA MILITARY HEALTH SERVICES:
Find a Tricare provider near you. Log on to http://www.sierramilitary.com/ Put in your Zip Code.

TRICARE:  Log on to the web site below to get all the information you need.

http://www.tricare.osd.mil/
JIPPSO: http://www.hanscom.af.mil/JPPSO/
 

CARPOOLING:
 http://www.commute.com/vpoolng.html#RideGuide
www.masscommute.com/tmas/devens/index.htm
www.vanpoolusa.com
www.commute.com
MILITARY RESOURCES:
Army Quality of Life Issues: www.aflo.org
New England ID Card Centers http://www.dmdc.osd.mil/rsl/
My Pay  https://mypay.dfas.mil/mypay.asp
Standard Installation Topic Exchange Information on all installations conus oconus http://www.dmdc.osd.mil/sites
TEMPORARY BILLETING REQUEST

NAME___________________________________RANK:_________ UNIT________

UNIT ADDRESS:________________________________________________________

UNIT PHONE:________________________________FAX:______________________

SUPERVISOR’S NAME:______________________________PHONE:_____________

REASON FOR TEMPORARY BILLETING (ie:PCS):___________________________


________________________________________________________________________

STATEMENT
I understand:  I must aggressively seek permanent housing.
1. Soldiers training at the Devens Reserve Forces Training Area (DRFTA) have priority for Billeting. 

2.   If necessary, I may be required to vacate my room prior to my approved end date.

            3.  Temporary billeting beyond 30 days will be reviewed on a case-by-case basis and approved only in

                   extenuating circumstances.

       4.   I am not authorized to have a weapon in my room.

            5.   I am not authorized to have pets, family members or friends staying in my room.

                                            __________________________________

 Signature / date

------------------------------------------------------------------------------------------------------------

Installation Commander:

Approved / dates: _________________________________________________________

Disapproved / reason:________________________________________________

___________________________                                                                                                                             

                                                                                                                            Installation Commander signature

MILITARY HOUSING
USCG ISC BOSTON BARRACKS

427 Commercial St.

Boston, MA Call for rate  617-223-3171

Hanscom Air Force Base
3 Kirkland St.

Hanscom AFB, MA 01731, MA

Housing  781-377-4590   Lodging 781-377-2753     

BEQ 781-377-8230    BOQ 781-377-2620

US ARMY SOLDIER SYSTEMS CENTER:

Family housing 

Bulding 45

Natick, MA Housing  508-233-5409

Coast guard housing station

Building 5204 Ent St.

Cape Cod, MA Call for rate 508-968-6461

NAVY LODGE RHODE ISLAND:

Newport, RI Phone: 401-849-4500

NAVY LODGE CONNECTICUT

Groton, CT Phone: 860-446-1160

NAVY LODGE MAINE:

Brunswick, ME  Phone: 207-921-2206

APARTMENT WEB SITES:
http://www.50states.com/
http://www.ccs.neu.edu/home/ernie/apartments.html
http://www.apartments.com/
http://www.bostonapartments.com/listings.htm

" 

http://www.sentinelandenterprise.com/



HYPERLINK "http://www.telegram.com/"

http://www.telegram.com/

http://www.hanscom.af.mil/
http://www.magnet.state.ma.us/cc/
http://www.bostonapartments.com/class1.htm
http://www.rent.net
50STATES.COM
               Links to over 3,000 United State newspapers http://www.50STATES.COM
BAH RATE FOR DEVENS: http://www.dtic.mil/perdiem/bahform.html
COST OF LIVING CHART: http://www.homefair.com/homefair/calc/salcalc.html?NETSCAPE_LIVEWIRE.src=homefair
MASSACHUSETTS RESOURCES
DEVENS ARMY COMMUNITY SERVICE








Information, support and referrals: 978-796-3023 / 2107 / 3119 acsreceptionist@devens.army.mil
LEGAL








Legal Advocacy Resource Center Inc. 617-603-1703 /1704   http://www.larcma.org



Findlaw:  http://www.findlaw.com/







MENTAL HEALTH COUNSELING








Massachusetts Department of Public Health 1-617-626-8000 http://www.state.ma.us/dmh


National Mental Health Association Information 1-800-969-6642 http://www.nmha.org
ALCOHOL / DRUG RESOURCES








State Of Massachusetts Department of Public Health 1-617-624-5111 tp://www.state.ma.us
MASSACHUSETTS COALITION OF BATTERED WOMEN'S SERVICE GROUP

PHONE: 1-617-248-0922 http://www.womenindistress.com





FINANCIAL








Department of Defense 1-703-602-4964 http://www.dod.mil/mapcentral/resource.html
Department of the Navy Serving Sailors, Marines and their Families http://lifelines.navy.mil


Department of MASSACHUSETTS VETERANS SERVICES


Veterans Services Boston: 1-617-727-3578    http://www.state.ma.us/veterans

Veterans Outreach Center,Inc Director: 1-978-632-9601  veterans@net1plus.com

CHAMBER OF COMMERCE
Devens: 978-772-6976  http://www.2chambers.com/massachu2.htm




ARMY ACTIVATES FAMILY ASSISTANCE HOTLINE (FAH):   




Assistance Hotline 1-800-833-6622  http://www.army.mil/features/FamilyAssistanceHotline/




NEW HAMPSHIRE RESOURCES
DEVENS ARMY COMMUNITY SERVICE








Information, support and referrals: 978-796-3023 / 2107 / 3119   acsreceptionist@devens.army.mil
LEGAL







Legal Advice and Referral Center http://www.mv.com/ipusers/larc/ 




Findlaw http://www.findlaw.com/






MENTAL HEALTH COUNSELING







New Hampshire Dept. of Health and Human Services 1-800-852-3345 x5065 http://www.dhhs.state.nh.us 

National Mental Health Association Information Toll Free: 800-969-6642  http://www.nmha.org
ALCOHOL / DRUG RESOURCES







New Hampshire Department of Health and Humam Services 617-624-5111  http://www.dhhs.state.nh.us
 

DOMESTIC VIOLENCE RESOURCES








4Women  1-800-852-3388 (with-in NH only)  603-225-9000  http://www.4women.gov/violence/state.cfm
FINANCIAL







Department of Defense
http://www.dod.mil/mapcentral/resource.html


Department of the Navy Serving Sailors, Marines and their Families Http://lifelines.navy.mil
VETERANS SERVICES







Department of Veterans Services Boston  617-727-3578  http://www.state.ma.us/veterans

New Hampshires Veterans Home 603-286-4412 http://www.state.nh.us/veterans/index.html
CHAMBER OF COMMERCE







New Hampshire http://www.2chambers.com/new.htm

VERMONT RESOURCES:
LEGAL 

Legal Service Law Line of Vermont http://www.lawlinevt.org/ 

Findlaw http://www.findlaw.com/ 

MENTAL HEALTH COUNSELING 
State of Vermont Developmental and Mental Health Services 802-241-2610 http://www.state.vt.us/dmh/ 

National Mental Health Association Information Toll Free: 800-969-6642 http://www.nmha.org 

ALCOHOL / DRUG RESOURCES 

Vermont Department of Health 802-863-7200   800-464-4343 http://www.healthyvermonters.info/ 

DOMESTIC VIOLENCE RESOURCES 

Human Services 802-223-0023   http://www.central-vt.com/services/ProfHuma.htm 

FINANCIAL 

Department of Defense http://www.dod.mil/mapcentral/resource.html 

Department of the Navy Serving Sailors, Marines and their Families Http://lifelines.navy.mil 

VETERANS SERVICES 

Maine Veterans Home 1-802-442-6353 http://www.state.vt.us/vvh/fsa.htm 

CHAMBER OF COMMERCE Vermont http://www.vtchamber.c
MAINE RESOURCES:
LEGAL 

 Legal Advice and Referral Center  http://www.ptla.org/index.html  

Findlaw  http://www.findlaw.com/  

MENTAL HEALTH COUNSELING 

Maine Department of Behavioral and Developmental Services  1-888-568-1112 (Crisis Hot Line)  http://www.state.me.us/bds/ 

National Mental Health Association Information Toll Free: 800-969-6642 http://www.nmha.org  

ALCOHOL / DRUG RESOURCES 

Maine Office of Substance Abuse (OSA) 207-287-2595 http://www.state.me.us/bds/osa/ 
DOMESTIC VIOLENCE RESOURCES 

MCEDV 207-941-1194 http://www.webmaine.com/mewomen/grantees/104.html 

FINANCIAL 

Department of Defense http://www.dod.mil/mapcentral/resource.html 

Department of the Navy Serving Sailors, Marines and their Families Http://lifelines.navy.mil 

VETERANS SERVICES 

Maine Veterans Services 207-324-1839

 http://www.southberwickme.com/maine_veterans'_services.htm 

CHAMBER OF COMMERCE 

MAINE http://www.2chambers.com/new.htm 
RHODE ISLAND RESOURCES:
LEGAL 

Findlaw http://www.findlaw.com/ 

MENTAL HEALTH COUNSELING 

Department of Mental Health Retardation & Hospitals (MHRH) 401-462-3201 http://www.mhrh.state.ri.us/ 

National Mental Health Association Information Toll Free: 800-969-6642 http://www.nmha.org 

ALCOHOL / DRUG RESOURCES 

Addiction Resource Center http://www.mhrh.state.ri.us/substance_abuse.htm 401-462-2338  401-462-0229 

DOMESTIC VIOLENCE RESOURCES 

Rhode Island Coalition against Domestic Violence 800-494-8100 http://www.ricadv.org/ 

FINANCIAL

 Department of Defense http://www.dod.mil/mapcentral/resource.html 

Department of the Navy Serving Sailors, Marines and their Families Http://lifelines.navy.mil 

VETERANS SERVICES 

Rhode Island Department of Veterans Affairs http://www.dhs.state.ri.us/dhs/dvetaff.htm 

CHAMBER OF COMMERCE Rhode Island http://www.globalindex.com/chamber/ri.shtml 
CONNECTICUT RESOURCES 
LEGAL

Connecticut Bar Association http://www.ctbar.org/article/sitemap 

Findlaw http://www.findlaw.com/ 

MENTAL HEALTH COUNSELING 

 Department of Mental Health & Addiction Services 860-418-7000 http://www.dmhas.state.ct.us/ 

National Mental Health Association Information Toll Free: 800-969-6642 http://www.nmha.org 

ALCOHOL / DRUG RESOURCES 

Addiction Resource Center  860-418-6838  http://www.addict-help.com/states/connecticut.htm 
DOMESTIC VIOLENCE RESOURCES 

Connecticut Coalition against Domestic Violence 203-392-6946 http://www.ctcadv.org/ FINANCIAL 

Department of Defense http://www.dod.mil/mapcentral/resource.html 

Department of the Navy Serving Sailors, Marines and their Families Http://lifelines.navy.mil 

VETERANS SERVICES

Connecticut Department of Veterans Affairs 1-860-529-2571 http://www.state.ct.us/ctva/ 

CHAMBER OF COMMERCE 

Connecticut http://www.globalindex.com/chamber/ct.shtm
LOAN CLOSET:


Two week limit on lending items:


Irons


Ironing boards


Cots


Dishes


Coolers


Chairs


Radios


Coffee Makers


Toasters


Microwaves


Baseball Bats


Gloves


Balls


Rackets


Board Games


Footballs


Basketballs


Cones


Horseshoes








GROCERY


CONVENIENCE �STORES





AAFES


      58 MacArthur Avenue


     Devens, MA





Clothing and Sales


      58 MacArthur Avenue


      Devens, MA





Cumberland Farms


      64 Park Street


      Ayer, MA


 


Victory Supermarket


      22 Fitchburg Rd, 


      Ayer, MA 


      978-772-7593





Woo Ri Food Market


      21 West Main Street 


      Ayer, MA





Roux’s Market


      23 Front St, Shirley


      63 Main Street


     Ayer, MA





Market Basket


      71 Sack Avenue 


      Leominster, MA





Shop n Save


      301 Mass Avenue


     Lunenburg, MA





Pauline’s Variety


      67  East Main Street


     Ayer, MA














AREA CHURCHES:�


Catholic Services:


*Saint Mary’s


21 Shirley Rd, Ayer


978-772-2314


*Saint Anthony’s


Phoenix St, Shirley


978-425-4558





Episcopal Services:


*Saint Andrews


Faulkner St, Ayer


 *Trinity Chapel


Center Rd, Shirley


978-425-9041





Christian Services:


New Patron Christian 


Building P5 2nd Floor, Devens


978-772-4647





Other Services:


*New Hope Baptist


39 Front St, Shirley


978-425-1755


*Church Of God


41 Littleton Rd, Ayer


98-772-6055





Synagogue:


Agudat Achim


268 Washington St, Leominster


978-534-6121


CHAPLAIN 94th RSC


978-784-3915




















LOCAL LIBRARIES:


*Shirley Hazen Memorial: 


  3 Perimeter Road Shirley, MA  978-425-2620


Movie Rentals, Museum  Passes 





*Ayer Public Library:


  26 East Main Street Ayer, MA 978-772-8250


Movie Rentals, Museum Passes




















