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ARMY COMMUNITY SERVICE

Hours of Operation

0630-1600

ACS TELEPHONE NUMBERS:

978-796-3023/ 3119 DSN 256-3023/ 3119

ARMY ONE SOURCE

Standing by 24 hours a day, 365 days a year. Real help available anytime, anywhere.

1-800-464-8107

www.armyonesource.com

User ID:  Army

Password: onesource

FINANCIAL READINESS / ARMY EMERGENCY RELIEF:

THRIFT SAVINGS PLAN:  

The Thrift Savings Plan (TSP) is a retirement savings and investment plan for service members.  TSP offers participants the same type of savings and tax benefits that many private companies offer their employees under 401(k) retirement plans.  

With a TSP, you set aside a portion of your pay in a special retirement account managed by the Federal Retirement Thrift Investment Board.  You can put in a certain percent of the basic pay you earn each month.  

That money that goes into a TSP comes from pretax dollars and reduces your taxable income.  While you are in the military, any TSP money you withdraw before age 59 1/2 is subject to a 10-percent penalty.  You would pay income taxes on the money as well.  However, if you leave the military during or after the year you reach 55, your withdrawals are subject to regular income taxes but not the early withdrawal penalty.

To learn more about the TSP, visit www.tsp.gov
To set up a TSP, talk with your payroll department.

ARMY EMERGENCY RELEF (AER): 

MG JAMES URSANO SCHOLARSHIP:

For academic year 2004-2005, 93 % of all students with complete applications have been awarded MG James Ursano AER scholarships.  Awards are provided annually for up to four years of undergraduate study.  Applications for the 2005-2006 academic year are available by mail from AER HQ between Nov. 1, 2004 and Feb. 21, 2005 or Army Community Service.  The application is also available as hardcopy from the Web site or students may apply online at:  http://www.aerhq.org.  Mailed applications must be postmarked not later than March 1, 2005.  Other important deadlines are outlined in the scholarship instructions.  Applications and supporting documentation ARE NOT accepted by fax or email.  A list of Web sites with college information can be found at http://www.aerhq.org/educationcollegelinks.asp
RELOCATION READINESS:

ACS Electronic Welcome Packets

http://www.devens.army.mil   or call 978-796-3023

TRICARE Information at Hanscom AFB:  

Hanscom AFB offers a monthly Newcomer Orientation Medical Clinic welcome to all  

new patients every Tuesday from 1300 to 1500.  It is strongly recommended that Army                 personnel attend so they can find out about their provider, how to access emergency services, and referral.  Telephone:  781-377-2120
BASE NEWCOMERS’ ORIENTATION at Hanscom: – Monday, 18 October (0755 – 1145)  

Your official introduction to Hanscom AFB features essential base and local community information for new arrivals.  Get to know your Hanscom agency representatives and learn what’s new and what to expect.  Receive the latest information and tips on living and working in New England.  (Note:  Spouses with small children are invited to attend the Family Welcome, a similar program designed especially with them in mind.)  
EMPLOYMENT READINESS:

Job Search Sites, Career Planning http://www.worcesterworks.com 

Hanscom AFS: Resources http://www.hanscom.af.mil
Army Community Service: Referrals and Information acsreceptionist@devens.army.mil
Massachusetts Career Information System: http://masscis.intocareers.org/default.asp
Veterans Employment Services (978) 534-1481 x 117www.wmoore@detma.org
Orion International: info@orioninternational.com
21 October 2004  "Marketing Yourself For A Second Career" 

Hanscom AFB presentation by Col Buzz Buse, USMC (Ret).  A free two and a half lecture presented by a nationally acclaimed speaker.  This information is for those who plan to leave the service in the next one to five years and highlights how best to market your military experience.  Spouses are invited.  No registration required.  LOCATION:  AFRL Conference Center, Building 1106.  DATE:  21 October 2004  TIME:  9:00-1130  

Veryfine will hold Recruitment here at the Career Center, October 5th from 4-7pm.  
 
            Jobs Recruiting for:     346733 & 380858  First and Second Shift Electro-mechanical Technician
                                              378069                  2nd Shift Electrician
                                              376975                  2nd Shift Waste Water Treatment Operator
                                              376915                  3rd Shift Forklift Operator - Ayer
                                              380917                  Rotating Schedule Forklift Operator - Littleton
                                              380919                  2nd Shift Production Machine Operator
                                              377004                  2nd Shift Line Mechanic
                                              380932                  2nd Shift Batcher   

1. Fitchburg employer looking for "Communication Dispatcher 1 @ 957.18 bi-weekly, 3rd shift, 
2. Fitchburg employer looking for "Journeyman" Electrician @ $15.00 to $21.00, M-F, 0800 to 4:00, 5 years of experience, 
3. Fitchburg employer looking for "Telemarketer" @ $12.00 to $13.00, M-F, 0800 to 5:00, 6-12 months experience, 70+calls 
4. Gardner employer looking for "HR/Accounting Clerk" @ $30,000 to $35,000, 5 days a week, 8 hours a day, 
5. Stow, MA employer looking for "Custodian" @ $10.00, M-F, 0700 to 3:00 (flexible) read and speak English, 
6. Hudson, MA employer looking for "Precision Mechanical Inspector" @ $16.00 to $17.00, M-F, set-up and perform a variety of mechanical and visual inspections, to close tolerances 
7. Lancaster, MA employer looking for "Per Diem Buffing and Waxing Floors" @ $7.00 to $8.00, coverage for vacations, sick & holidays 
8. FREE SEMINAR - ADVANCE YOUR BUSINESS FOR GROWTH, PROFIT, PROTECTION.  Call Advisor for Small Business at (978) 630-9340 
  Employment Opportunities: POC:  (978) 534-1481 Ext: 117
MOBILIZATION / DEPLOYMENT READINESS:
Army Community Service http://www.armycommunityservice.org/home.asp 

Reserve health care program www.tricare.osd.mil  / www.defenselink.mil/ra
Reserve spouse program. www.navytimes.com/story.php?f=0-navypaper-2505148.php
Families of deployed Military only:

Plumbing, Heating and Cooling Contracting Of Massachusetts, will offer their services free of charge. Emergency Needs Only. Contact Army Community Service 1-978-796-3023

SOLDIER & FAMILY:


FREE PACKAGING MATERIAL:

The United States Postal Service is offering free packing materials to
spouses and families of military members who are deployed overseas. To
take advantage of this service call: 1-800-610-8734 and press 1 (for English
& then 3 for an operator) and they will send you free boxes, packing materials,
tape and mailing labels. These products are to be used to mail care packages
to service members. 
Support Groups: http://www.geocities.com/kathysmilitarylinks/mom.html
Scholarship Fund  http://www.nmfa.org/
The Department of Veterans Affairs  http://www.va.gov/kids/ 

Army Information Line (1-800-833-6622)                                                                                       

Army Quality of Life Issues: www.aflo.org
TRICARE:  http://www.tricare.osd.mil/
New England ID Card Centers: http://www.dmdc.osd.mil/rsl/
Employer Support of Guard and Reserve:  508-240-0555 www.esg.org
Deployment Issues: http://www.armycommunityservice.org
Defense Link: www.defenselink.mil/news/
One Source: www.armyonesource.com  User ID: Army   Password: Onesource

                              



1-800-464-8107

OUTREACH:

Spouses can volunteer at Army Community Service to help build our Outreach Programs.

For more information contact acsreceptionist@devens.army.mil
CSM CORNER:

Fall back on October 31st.  What does that mean?  It means daylight savings time ends so you will need to set your clocks back 1 hour.  The time change is a sure sign that winter is right around the corner.  Here are some safety tips to get you through our New England winter:

Driving Safely in winter weather can be a challenge.  Transportation accidents are the leading cause of death during winter storms.  Here are some safe winter driving tips:

--Always use your seatbelt.

--Turn on your headlights during adverse weather conditions.  Overcast skies and falling snow limit visibility.  It is important to see and be seen.

--Like all the signs say, bridges and overpasses freeze before the roadway.  Use extra caution on these.

--Remember that driving in winter weather conditions causes physical and mental fatigue and reduces reaction times.  Get plenty of rest and adequate nutrition.  Don’t drive while you’re sleepy or on medication that causes drowsiness.

--Prepare your vehicle well ahead of time.  Check fluid levels, tire pressure, lights, and the battery.  Have a mechanic give your vehicle a winter check-up and make any necessary repairs.

--Stock an emergency kit containing heavy clothes and a blanket, traction material such as sand or kitty litter, tire chains, a small shovel, first aid kit, flashlight, jumper cables, and a bright cloth to use as a flag.

Here are some safety tips on how you can prevent cold stress injuries:

--Dress warmly, in layers.  Preserving an air space between the body and the outer layer of clothing will help retain body heat.  Protect you feet, hands, head, and face.  Almost half of your body heat can be lost through the head, so cover it up as well.

--Keep dry.  Always have extra clothing available if there is a change you could get wet.

--Take a break.  Be sure to replace lost fluids and calories by drinking war, sweet, caffeine-free nonalcoholic drinks and soup.

--Eat right.  Proper diet provides your body with the nutrients it needs to withstand cold stress.

--Don’t work alone.  A buddy system should be used.  Take care of one another and be alert for symptoms of cold stress.

--Learn what to look out for.  The effects of cold stress may not be apparent to its victim.  The first symptoms of hypothermia are uncontrollable shivering and sensation of cold.  The heartbeat slows and may become irregular, and the pulse weakens.  As the condition worsens, severe shaking or rigid muscles may be evident.  The victim may also have slurred speech, memory lapses, and drowsiness.  Cool skin, slow, irregular breathing, and exhaustion occur as the body temperature drops even lower.  This is a serious condition requiring immediate medical attention.

Frostbite can occur without accompanying hypothermia.  Frostbite occurs when the fluids around the body’s tissues freeze.  The most vulnerable parts of the body are the nose, cheeks, ears, fingers, and toes.  Symptoms of frostbite include coldness and tingling in the affected part, followed by numbness; changes in skin color to white or grayish-yellow, initial pain that subsides as the condition worsens, and possibly blisters.  Frostbite can cause irreversible tissue damage and requires immediate medical attention.

If you work in lower-temperature environments, always be alert for the possibility of cold stress.  Follow these guidelines to help protect yourself from injury.  Remember, it doesn’t have to be freezing for cold stress to occur.  Take steps to protect yourself.  For more information on safety visit: www.safety.army.mil 

QUOTE:

“Don’t begrudge the time you spend developing, coaching, and helping your people to grow so they can carry on when you’re gown.  It’s one of the best signs of good leadership.” –Bernard Baruch

FACT OR FICTION:  

SENIOR NCO LEADERSHIP MEETING:

I would like to thank the RTS-Maintenance for hosting the last meeting.  The next meeting is scheduled for 18 November 2004.  This is my last meeting.  I ask that you continue your support at these meetings.  It is an open forum for you to share your thoughts, concerns, and ideas to establish a sense of community.  There is a lot of information provided and exchanged during the meeting.  If you are a senior NCO in any military status (AC, AGR, TPU, M-Day, etc.) you are invited to attend the Senior Leadership meeting.  Contact:  CSM (978) 796-3043; DSN: 256-3043  

Happy Birthday to the United States Navy!  Established 13 November 1775.

THINGS TO DO IN OCTOBER:  

Devens Newcomers Brief:

The DEVENS RFTA will host a Newcomer Orientation for all personnel newly assigned to units located at the Devens RFTA and the 94th RRC. This is an opportunity for personnel to meet the Devens RFTA staff, learn about what is available at Devens, and how we can support you. The Orientation will take place on 5 October 2004 from 1330 - 1530 hours in bldg 666, 30 Quebec Street, Third Floor Conference Room. Call 978-796-3023

-  Apple picking is a favorite pastime in October.  Some local apple orchards are:

Autumn Hills Orchard - Groton, Massachusetts 
Pick your own apples at this authentic working farm on more than 80 acres. Autumn Hills Orchard offers more than 20 varieties of apples and pears, spectacular mountain views and antique tractors. 

Carver Hill Orchard - Stow, Massachusetts 
Carver Farm offers apple picking, plus cider, apple pies, pumpkins, crafts and apple gift packages for shipment anywhere. 

Nashoba Valley Winery - Bolton, Massachusetts 
Nashoba Valley Winery grows a variety of fruits--and not just for wines! The orchard offers apple pickers more than 100 varieties to choose from in a beautiful, scenic setting. 

Red Apple Farm - Phillipston, Massachusetts 
Located 60 miles from Boston, in addition to pick-your-own apples, Red Apple Farm offers pumpkin picking, an activity barn, hayrides, a petting zoo and New England gift packs for shipping. 

Shelburne Farm - Stow, Massachusetts 
Shelburne Farm is the oldest pick-your-own apple orchard in eastern Massachusetts. Stop at the Apple Shop for New England goodies including sweet cider, Vermont and Massachusetts cheeses, jams, jellies and other local products. Hayrides and hot cider doughnuts are available on weekends. 

- Bolton Orchards 125 Still River Road (Jct. 110 & 117) Bolton, MA Call 978- 779-2733 

- Sholan Farm, Pleasant Street, Leominster, MA   978-840-3276

- Marshall Farm, Marshall Road, Fitchburg, MA  978-343-6255
-  Fall Foliage trips for beautiful fall colors:  Call the Fall Foliage Hotline for peak times.

 Fall Foliage Hotlines 
Connecticut - 800 CT-BOUND 

Maine - 800 777-0317 

Massachusetts - 800 227-MASS 

New Hampshire - 800 258-3608 

Vermont - 800 VERMONT 

- New England Patriots Games at Gillette Stadium:  October 10, October 17, October 24

- Ringling Bros, and Barnum & Bailey Circus:  Boston Fleet Center 8 October – 17 October

- Halloween Spirit Cruises:  Commonwealth Pier, Boston, MA October 29, 2004  Call 1-617-748-1450

- Pru Boo, 800 Boylston Street, Boston, MA, 24 October, Call 1-617-236-2366

- Fright Fest 2004 at Six Flags New England, Agawam, MA  Call 1-413-786-9300

-  Wachusett Applefest: Countryfest Weekend, 16 October, Princeton, MA  Call 1-978-464-2300

- Wachusett Applefest: Germanfest Weekend, 23 October, Princeton, MA  Call 1-978-464-2300

- King Richard's Faire:  Located in Carver, MA, King Richard's Faire is a vivid recreation of a 16th century English marketplace at festival time. Actors, dancers, puppeteers, jugglers, minstrels, mimes, magicians and musicians perform each weekend for the favor of his Royal Highness King Richard and his Queen Katherine. South Carver, MA
508-866-5391
www.kingrichardsfaire.net    Gates open at 10:30 a.m. Faire closes at 6:00 p.m. Tickets are valid on the following days only:   Oct. 2, 9, 11, 16, 23 & 24, 2004 .
DEVENS RFTA SERVICES:

Education Department: 978-796-2354 / 3586

Devens Legal:  978-796-2255

Carlson Wagonlit Travel:  978-772-2527

Barber Shop:  978-796-3904

AAFES / Clothing & Sales: 978-772-6838 / 2065

Photo Section DA Photo: 978-796-2559

94th RRC Photo Section ID Cards 978 - 796-2130
Billeting: Bldg. 978-796-2113

Distance Learning Center:  978-796-3612 / 2605 / 2626

Transportation:  Passenger 978-796-2840/2897 Freight 978-796-2832/2722 

NTVC: 978-796-2141/2717 

HANSCOM

FAMILY SUPPORT CENTER PROGRAMS

OCTOBER 2004

Call 781-377-4222 to Register 

CALL BEFORE YOU GO TO MAKE SURE CLASS IS NOT CANCELLED DUE TO LACK OF ATTENDANCE
SPONSOR TRAINING – Tuesday, 5 October (0800 – 0900) and Wednesday, 20 October (1400 – 1500).  Learn what to expect, what is expected of you, and what base resources are offered to ensure our incoming service personnel and their families have a smooth move to Hanscom.  A prerequisite for all first-time sponsors.  Please call for an appointment if you cannot make the scheduled class.  Call 3-4222 to register.  

VETERAN AFFAIRS DISABILITY CLAIMS REVIEW – Tuesday, 5, 7, 12, 14, 19, 21, 26 and 28 October (1000 – 1330).  A representative from AMVETS, a veterans’ service organization, will assist you in processing your disability claim and answer questions.  Call 3-4222 for an appointment.  

RÉSUMÉ WRITING CLASS – Thursday, 5 October (1100 – 1300)  

This basic resume-writing course covers how to write and format an effective résumé and cover letter.  Bring your lunch.  Call 3-4222 to register.   

SMOOTH MOVE SEMINAR – Wednesday, 6 October (1215 – 1430)  

Learn what to expect during your upcoming PCS move.  JPPSO, Housing, Finance, Claims, and more will brief and answer questions.  Spouses encouraged to attend!  Lots of handouts.  Call 3-4222 to register.  

IT’S PLAYTIME! – Wednesday, 6 October (1630 – 1730)

An exploration of the importance of play to a growing infant, with suggested activities and demonstrations.  You’re invited to bring your baby and play, play, play!  Call 3-4222 to register.
BALANCING WORK AND FAMILY LIFE – Tuesday, 12 October (1130 – 1230)

Tips for parents on juggling the multiple demands and responsibilities between home and work.  Call 3-4222 to register.  

SMALL BUSINESS WORKSHOP – Wednesday, 13 October (1100 – 1330)

Learn how to start, manage, and finance your small business.  Receive information about franchising opportunities and learn about legal considerations.  Presented by the Small Business Administration (SBA), the Service Core of Retired Executives (SCORE), and FranNet.  Call 3-4222 to register.  

BASE NEWCOMERS’ ORIENTATION – Monday, 18 October (0755 – 1145)  

Your official introduction to Hanscom AFB features essential base and local community information for new arrivals.  Get to know your Hanscom agency representatives and learn what’s new and what to expect.  Receive the latest information and tips on living and working in New England.  (Note:  Spouses with small children are invited to attend the Family Welcome, a similar program designed especially with them in mind.)  
TRANSITIONING FROM A MILITARY TO A CIVILIAN CAREER – Monday thru Friday, 18 – 22 October.  This workshop is designed to assist voluntarily and involuntarily separating or retiring service members make a successful career transition.  Plan to attend at least 6 months prior to separation or retirement.  Civilian clothing is suggested.  Spouses are welcome.  This class begins at 1230 on Monday and runs 0800 to 1600 Tuesday thru Thursday.  Seminar ends Friday at 1230.  Call 3-4222 to register.  

PARENTING WITH HUMOR – Monday, 18 October (1300 – 1430)  

Do your children push your buttons or tickle your funny bone Find out how humor can have a positive impact on your relationship with your children while reducing family stress.  Call 3-4222 to register.  

VETERANS’ BENEFITS COUNSELING – Monday, 18 October (1500 – 1600)  

One-on-one counseling is provided to transitioning service members who have served a minimum of 181 consecutive days.  Call 3-4222 for an appointment.

MARKETING YOURSELF FOR A SECOND CAREER – Thursday, 21 October (0900 – 1130)  

Topics include a three-phased job search plan, preparing for and conducting a successful interview, tips to strengthen your résumé, and much more.  Presented by the Military Officers Association at the Hanscom Conference Center, Bldg. 1106.  Registration is not required.   Don’t miss out!  This seminar is only offered once a year. 

FAMILY WELCOME – Tuesday, 26 October (1000 – 1130)

Attention newly arrived spouses!  Are you interested in learning all about Hanscom AFB?  Do you have small children and are unable to attend the regular Newcomers’ Orientation?  Then this program is designed just for you!  Receive money saving tips, shopping information; learn about schools, recreation, local attractions, safety, security, education, employment and more!  This is a fun, family-friendly event!  Call 3-4222 to register.

TELEPHONE TECHNIQUES FOR JOB SEARCH – Tuesday, 26 October (1630 – 1930) 

Learn how to generate employment leads, develop and deliver telephone scripts, and improve your telephone listening and speaking skills.  Call 3-4222 to register.  

RESUME  CRITIQUE CLINIC – Thursday, 28 October (1100 – 1300)

Employment assistance specialists and group attendees openly review résumés.  This is a great opportunity to get feedback on your résumé and to learn from others.  Class size limited to four.  Bring your lunch.  Call 3-4222 to register. 

HEARTS APART HALLOWEEN PARTY – Thursday, 28 October (1700 – 1830)  

Families of deployed, remote tour, and extended TDY service members, please wear your costume and join us for a somewhat spooky but very fun evening!  Please call 3-4222 to register by 

22 October.  

NEWCOMERS “T” ADVENTURE – Friday, 29 October (0900 – 1600)

Newcomers!  You are invited to a fun, informational seminar to find out what is going on at Hanscom and in the greater Boston area.  Afterward, ride into Boston with us using the "T"!  All you need is an adventurous spirit and $2.50 for subway fares.  You can bring lunch or purchase it downtown.  This program is part of the community orientation for in-processing; newly arrived service members are not required to take leave to attend.  

Army One Source

The U.S. Army can help you with the every day life issues that are faced by Soldiers and their families through on-base agencies.  Army One Source is a pre-paid resource available to provide the support you need and help with all the demands that are placed on your life.

· Log on to www.armyonesource.com today to download these informative articles:


To read or download life articles, just go to www.armyonesource.com and click on “This Month’s Feature,” or call Army One Source today.

From the United States: 1-800-464-8107


Or call collect from outside the US: 484-530-5889


Army One Source is brought to you by the U.S. Army, at no cost to you.  And best of all, it is here for you—any time of day, wherever you are.  So get in touch with us today.  We have consultants who speak Spanish and offer simultaneous translation into more than 150 other languages.  Phones are TTY/TDD accessible.

Online: www.armyonesource.com
User ID: Army
  Password: Onesource

En Español, llame al 1-800-375-5971

MILITARY NEWS AND INFORMATION:

 www.military.com
UNITED SERVICES ORGANIZATION:

          

http://www.usonewengland.org/USOBos.htm
HELPFUL MASSACHUSETTS RESOURCES:

Massachusetts Parks: www.state.ma.us/dem/forparks.htm
Massachusetts Wildlife: www.state.ma.us/dfwele/dfw
State of Massachusetts Child Care Finder: www.qualitychildcare.org
         Massachusetts Getaway Guide: http://www.mass-vacation.com/
Massachusetts’s area Guides net: http://massachusetts.ags.myareaguide.com/
         Boston and Local Area Concerts: http://www.bostonconcerts.com/
Boston Pops: http://www.bso.org/ 
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