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7 December 2001

MEMORANDUM FOR ALL SOLDIERS/CIVILIAN STUDENTS

SUBJECT:  RTS-Maintenance Student Guide

1.  PURPOSE:  This Student Guide provides policy and guidance for all soldiers/civilian students attending training at RTS-Maintenance, Devens, MA.  It describes in detail the many subjects all soldiers/civilian students must concern themselves with while attending training at the RTS-Maintenance.

2.  It is the intent of this command that if the policies in this Student Guide are adhered to, the soldier's training expectations will be realized to the extent that all applicable regulations allows.

3. POC is SGM Qualy/SFC Brown, 978-796-2862/3187, FAX 2956.







MAJ, OD







Commandant
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This Student Guide provides information on what to expect while attending training at the Regional Training Site-Maintenance. Use this guide throughout your stay, and keep in mind the benefits you derive from the course are directly proportional to the amount of thought and effort you put forth.  Suggestions to improve this Student Guide can be submitted in writing, through your Instructor, to the Commandant, RTS-Maintenance, Devens, MA.
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Mission


The mission of the Regional Training Site-Maintenance Devens is to provide military occupational specialty qualification (MOSQ) to US Army Reserve, National Guard and Active Army soldiers in the maintenance field.

Honor Code


a.  Students attending the Regional Training Site-Maintenance (RTS-M) will adhere to the principles of the Honor Code.


b.  The basic concept of the Honor Code is that a soldier does not lie, cheat, steal or tolerate those who do.  In its most practical application it means that an individual’s word is his/her bond.  During examinations or classroom work, the student’s work must be their own.


c.  Those who observe an Honor Code violation and do not report the fact are themselves guilty of the violation.


d.  Violations of the Honor Code, if substantiated, will result in dismissal from the school.

Location/Directions


RTS-M is located five miles from the Devens Reserve Forces Training Area (DRFTA) on Route 2A, Ayer, MA.  Traveling east or west on Rte 2, take Rte 110/111 north (exit 38B) to Ayer, MA (do not use exit 37, Jackson Road, because you may get lost on the DRFTA).  Continue until you come to a rotary.  Enter rotary and then exit after the McDonalds.  Drive towards downtown Ayer, on Rte 2A/111.  Continue through downtown Ayer until you reach the sign for Rte 2A/111 West (Fitchburg, MA) on the right.  Turn right at the Sovereign Bank onto Rte 2A/111 West and continue approximately 1.5 miles.  RTS-M will be on the left after the railroad tracks (co-located with the Massachusetts State Police Driver Training Facility).

Transportation


Government transportation is NOT available to soldiers/students either by RTS-M or DRFTA.  RTS-M is located five miles from DRFTA which is where the billets and meals are located.  All soldiers/students are responsible for their own transportation.  Reimbursement for in and around mileage should be limited to 20 miles per day.


Public - A USO office is located in the Northern Terminal, Logan International Airport, Boston, MA.  The office provides travel information, ticketing assistance, travel arrangements and local lodging information.  Students must bring adequate funds for 

transportation to and from RTS-M, Devens, MA and the local airports.  Students are highly 

encouraged to make travel arrangements prior to arrival at the school (see Travel Information for train, bus, and taxi services).


POV - All privately owned vehicles, including motorcycles, must have a current registration and insurance card. All POV operators must have a valid drivers license in their possession at all times.  All personnel assigned to or driving in the state of Massachusetts must observe all state seatbelt laws and maintain the minimum insurance requirements.


Government - All military students reporting to RTS-M with a military vehicle must have a valid OF 346 or DA Form 5984-E (U. S. Army Motor Vehicle Operator’s Identification Card) in their possession at all times. Operators will retain the keys and logbook, and must be able to provide for their own fuel. Ground guides must be used at all times.  Civilian government employees must comply with AR 600-55.

Pay and Allowance


The parent unit will process pay and allowances.  Travel voucher (DD Form 1351-2) will be submitted upon return through your parent unit.

Telephone Numbers


Commercial

978-796-2862/3187, FAX 2956


DSN


256-2862/3187, FAX 2956


Fire/Ambulance
772-4500


Duty Instructor Pager
888-998-5557

NOTE:  Collect calls will only be accepted by the RTS-M in an extreme emergency such as injury to a dependent or childbirth.  Charge calls will not be made to any phone at the 

RTS-M.


a.  Telephone messages for students will be recorded and passed on to the student.


b.  RTS-M telephones are for official use only.

Mail


Daily incoming/outgoing mail service will be provided.  The school address is as follows:



Student Name



Course Title



Regional Training Site - Maintenance



Building 3822



Devens, MA  01433-4000

Meals


A government dining facility is NOT available to soldiers/students.  Meals are provided by RTS-M through a local vendor located on the DRFTA, which is five miles from RTS-M.  Meals will be provided for all Reserve and National Guard soldiers.  Meals will not be provided for AGR/AC soldiers and civilian students who are receiving per diem and separate rations.  Commercial food establishments are within commuting distance of RTS-M.

Billets


Billeting for all Reserve and National Guard soldiers is coordinated by RTS-M through DRFTA. Billets will be maintained IAW DRFTA Facility SOP. Commercial lodging is available within commuting distance of RTS-M.

Reporting/Departing:

Reporting - Soldiers attending Active Duty Training (ADT) (two weeks) courses will report NLT 1300 of the report date.  Soldiers attending Inactive Duty Training (IDT) (weekend) courses will report NLT 0730 of the report/start date.  Soldiers/civilian students attending the ULLS-G (ADT), DDC (IDT) or NET (ADT or IDT) courses will report NLT 0730 of the report/start date.  Soldiers attending “Tailored” training in an IDT (weekend) phase will report NLT 0730 of the class report/start date.  See the specific instructions listed in the Notification of Enrollment letter.  All soldiers/students will report to RTS-M, building 3822.  


NOTE:  Soldiers scheduled for ULLS-G training who are planning to arrive on the Sunday prior to the start date of their training must contact the RTS-M (MSG Willis/SFC Brown) prior to their arrival, to make arrangements for billeting.  Soldiers must report to building 673 (billeting), located on DRFTA, prior to 1300 hours to sign for their room key. If no arrangements are made, no one will be available when they arrive. 


Departing - Students should plan their departure times after 1600 hours on scheduled class closing date.  Students requiring travel coordination should notify their instructor immediately upon arrival.  Departure time may be adjusted, but is subject to completion of course requirements.

Total Army School System (TASS) Unit Pre-Execution Checklist


All soldiers attending MOSQ Phase 1 or Phase 2, BNCOC Phase 2, ASI, NET and ULLS-G training must have a Unit Pre-Execution Checklist (see TRADOC Reg. 350-18 dtd. 26 May 00) in his/her possession upon arrival to this RTS-M.  The purpose of this document is to assist the unit in preparing soldiers for school attendance while providing one single document, with appropriate attachments, for Training Institutions such as this RTS-M.  The Unit Pre-Execution Checklist will be completed by the appropriate unit 

personnel, verified and signed by the Unit Commander.  Dual status personnel attending training in a military status must also provide a completed, verified and signed Unit Pre-Execution Checklist.  Dual status personnel attending training in a civilian status are not required to provide a Unit Pre-Execution Checklist. 

Height/Weight


Soldiers attending MOSQ Phase 1 or Phase 2, BNCOC Phase 2, ASI and NET training will report with Army PT uniform for height/weight screening IAW AR 600-9.  Soldiers not in compliance with height/weight standards are required to provide a completed DA Form 5500R (Body Fat Content Sheet).  Body Fat Taping Procedure must have been performed and verified by the unit command within 30 days of the class report/start date.  Soldiers not in compliance with Army standards, including those soldiers who met the height/weight requirements within 30 days of the class report/start date, but are not in compliance on the class report/start date will be denied enrollment in his/her scheduled training and returned to their unit.  Dual status personnel who attend training in a military status will be subject to the above-mentioned requirements.

Physical Training (PT)


BNCOC students will be required to conduct group physical training (PT) IAW FM 21-20.  Complete Army PT uniform (for all weather conditions) will be required to attend the course.

Medical Conditions


a.  Students who require medication on a regular basis should bring a sufficient amount to cover their stay at RTS-M.


b.  Students will be in compliance with DA PAM 611-21, Military Occupational Classification and Structure, dtd. 31 MAR 99.

Visitors


All visitors will report to RTS-M, bldg. 3822, before visiting with student(s).

Student Termination


Students may be terminated from a course for any of the following:


a.  Administration:  An administrative release may be granted for such reasons as emergencies, personal problems or related situations.  In addition, a medical release may be granted when illness, hospitalization, or a physical profile precludes successful completion of the course.  Missing class may result in the student’s elimination from the course.


b.  Discipline:  Students may be dismissed for infractions of school policies, the Honor Code, or violations of the Uniform Code of Military Justice (UCMJ).  In addition, a student may be released for being unfit for duty due to fatigue (because of the students’ own doing).


c.  Motivation:  Demonstrated lack of motivation, i.e. receipt of more than three (3) counseling sessions for minor violations of school policy can and will facilitate dismissal from the course.


d.  Academic Reasons:  A student may be released when it is determined that he/she cannot read and comprehend in such a manner to meet the minimal standards.  Academic releases will occur when a student fails to achieve course standards.


e. Weapons and/or Explosives:  Weapons and/or explosives of any kind are not authorized at the RTS-M. Failure to comply with this rule will result in immediate dismissal from the school and subject the violator to any and all penalties under the UCMJ.

Leave and Passes

a.  Ordinary leaves and passes are not granted.


b.  Requests for Emergency leave will be directed to the Commandant, using the Chain of Command.

Chain of Command

a.  Student Leader


b.  Instructor


c.  Training Coordinator


d.  Technical Coordinator


e.  Commandant

Counseling, Complaints and Grievances

a.  The Instructors, Training Coordinator, Technical Coordinator, and Commandant are available for counseling and can hear complaints and grievances at any time.  Students with personal problems or grievances should see their instructor first.  Every effort will be made to solve student problems at the lowest level.


b.  Student will be counseled as required for disciplinary actions, substandard performance and attitude problems.

Military Courtesy and Discipline

a.  Students will be expected to maintain the highest standards of military discipline and protocol while attending the school.  Outside classrooms and groups will be called to 

attention by the first person who observes an officer approaching.  When in formation the student in charge renders a salute.


b.  Upon entering a building, headgear will be removed.


c.  Rank and name will be used when addressing any soldier during training hours.

Duty Uniform


The student uniform for training will be BDUs.  (NOTE:  Class A or B uniform will not be needed during your training at RTS-M.  Uniform and grooming standards will be enforced IAW AR 670-1.  The standard headgear while in uniform is the Army black beret. When in a maintenance environment such as the maintenance bays or motorpool, the patrol cap (BDU cap) is authorized.

Physical Fitness Uniform

A complete Army PFU or Improved PFU (IPFU) uniform is mandatory. PT uniform includes T-shirt, shorts, sweat pants, sweatshirt, gloves, running shoes and black knit cap. There is no mixing of PFU and IPFU components.

Civilian Clothing


Civilian clothing is authorized for all students, but will only be worn during non-duty hours.

Safety Equipment


Safety equipment will be worn when applicable.  All safety items will be provided when working in the shop area.  Students should bring their own coverall and safety shoes if available to them.

Fraternization - Harassment

Fraternization and/or Harassment among students and/or staff of the same or opposite sex will not be tolerated and will result in, counseling, dismissal, and/or UCMJ action. Refer to RTS-M policy letters posted on the bulletin board.


Fraternization Defined:



a.  Acts of sexual intercourse, sexual intimacy, or other physical touching of a romantic or sexual nature, or public displays of affection among/between student and/or staff members of the same or opposite sex, on or off post, during or after duty hours.



b.  Any other acts of association by or between staff members and students, whether on or off post, during or after duty hours, which pursuant to Article 134, UCMJ are prejudicial to good order and/or discipline or tend to be a discredit to the U.S. Army.


Harassment Defined:


a.  Harassment of individuals on the basis of their sex, race, color of skin, age, disability, national origin, religion, or creed is a violation of the Civil Rights Act of 1964.  Harassment violates the fundamental policy to provide equal opportunity and equal treatment to personnel.



b.  Military personnel have a grave responsibility under the policies of the Department of Army and Air Force, the Federal Code of Ethics and the Civil Rights Act for maintaining high standards of honesty, integrity, impartiality and conduct to assure proper performance of the Governments business and the maintenance of public interest.  Personal conduct that violates these policies or standards will not be tolerated.
Weapons and Explosives


Weapons and explosives of any kind are not authorized at this RTS-M and/or barracks. Violations will result in immediate dis-enrollment.

Academic Information


Academic Instruction Time:  Will be determined by each course Program Of Instruction (POI), course Instructor, and progress of the class being trained.


Academic Counseling:  Each student will receive academic counseling from their Instructor after each NO GO on exams or tests.  After two (2) consecutive NO GOs on any particular task, the student will be terminated from the course as an academic failure.


Study Assignment:  Each student should plan on spending some time each night on preparing for the next days instruction.


Reference Manuals:  Necessary manuals will be available for student reference.


Academic Grade:  An academic grade of 70% or above is required to satisfactorily meet course standards on all examinations.  Some POI’s require 80% or above.  The Instructor will cover all academic requirements.


Army Physical Fitness Test (APFT): BNCOC students are required to bring a copy of DA Form 705 (Record of APFT).  A passing score within 12 months of completion of course is required for graduation.


Graduation:  An appropriate diploma will be issued to those students successfully achieving Phase II course standards.  A DA Form 1059 (Service School Academic Evaluation Report) will be prepared for each student who attends a TRADOC approved course of instruction that is 80 hours or longer at the RTS-Maintenance.  A certificate of training will be issued for all courses less than 80 hours.
Medical Information  

Eligibility


IAW AR 40-3, reserve members of the uniformed services on annual training (AT), active duty training (ADT), or inactive duty training (IDT) are authorized medical and dental care when required as a result of:


a.  Disease or injury determined to have been incurred or aggravated in line of duty (LOD) as an incident of AT, ADT, or IDT.


b.  Injuries incurred while traveling directly en-route to or from AT, ADT, or IDT training location and the individuals principle home of residence unless the injury is incurred or aggravated as the result to the members own negligence or misconduct.

Emergency Procedures


Medical treatment provided by a civilian hospital is for emergency situations only.  Reserve/National Guard soldiers must have a valid military ID and a copy of their orders placing them on active duty to receive medical treatment.  This information must be presented to the hospital Emergency Room staff.  A soldier must be on valid orders or drill status IAW AR 135-381 and AR 600-8-1 on order to utilize a civilian hospital.  If a soldier is injured, a Line of Duty (LOD) investigation will be conducted.  If the injury is determined to be not in the line of duty or the medical treatment was not an emergency, then the soldier will be required to pay the hospital for all medical services provided.        
Sick Call Procedures

a.  Weekday medical support is provided by Hanscom Medical Clinic (HMC).  The HMC is located at Hanscom AFB, Bedford, MA, CM: 781-377-4700/4711 or DSN: 478-4700/4711.


b.  Weekend medical support/sick call is available Saturdays at Hanscom AFB (see above).  Deaconess-Nashoba Hospital in Ayer is available for Sunday and after duty hours (emergencies only).
Emergency Procedure


In the event of a medical emergency during training on RTS-M, all students should do the following:


(1) Render First Aid if necessary or applicable.


(2) Report all injuries to the instructor immediately, then call RTS-M at 978-796-2862/3187 and report the injury again.  If an ambulance is required, call 772-4500.


(3) Continue to render First Aid if necessary.


(4) Upon arrival, the responding medical personnel will have responsibility for the patient.  Evacuation will be according to the patients needs and medical provider’s established protocol.


(5) Contact RTS-M and provide any additional information.

Travel Information
Carlson-Wagonlit Travel





978-772-2527










978-772-6199 (fax)

BUS
MART  (Massachusetts Area Regional Transit)


800-854-9928

Regular morning and afternoon service to Fitchburg Center, Fitchburg, MA is available.

Peter Pan Bus Lines






800-343-9999

Nearest pickup location is at Bickford’s Pancake House, Route 12, (off of Route 2), Leominster, MA (connects with Greyhound Bus Lines in Worchester, MA).  For more information contact Peter Pan Bus Lines, or visit The Studio Shop on Main Street, Ayer, MA.

Greyhound Bus Lines





800-231-2222

Locations in Worchester and Boston for travel throughout the country.

RAIL
MBTA  (Massachusetts Bay Transit Authority)


617-222-3200

Provides schedule Rail service into the North Station in Boston daily.

Tickets may be purchased on the train.

During peak travel hours, tickets purchased on the train are $6.00. (subject to change)

AIRPORTS
Boston, MA - Logan International Airport is approximately 45 miles east of RTS-Maintenance.

Manchester, NH - is approximately 50 miles north of RTS-Maintenance.

Worchester, MA - is approximately 30 miles southwest of RTS-Maintenance.

*Travel time from each airport is approximately 1 hour.

*Public transportation is mandatory if arriving by air.  See Limousine Services below.

LIMOUSINE SERVICES
Various limousine companies provide services to all local airports. Call for reservations. **Prices may vary.

Donahue Limousine (Massachusetts only)



800-523-7171










978-537-7882

Gold Star (Massachusetts only)




800-776-5433










978-582-7579

Littleton Limousine  (Massachusetts only)



800-222-5477










978-486-4600

McCarty Limousine (Massachusetts only)



800-675-4122










978-537-4122

Wochester Airport Limousine (in & out of state)


800-660-0992










978-756-4834
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