Service Centers

FAST LANE Service Center 
27 Midstate Drive 
Auburn, Massachusetts 01501  
Telephone: (888) 525-3278 
Fax: (508) 786-5222 
TTD/TTY: (508) 721-7974 
Monday - Friday: 7:00 AM - 7:00 PM 
Saturday: 8:00 AM - 2:00 PM 
Sunday: 9:00 AM - 2:00 PM 

Directions:  
Follow MassPike (I90) to Exit 10.  Take the Route 12 South Exit.  Take a right at the first set of lights onto Goulding Drive.  Take the immediate right off Goulding Drive onto Mid State Office Drive. Follow the clearly marked signs to the Fast Lane Service Center. 

Tunnel Administration Building 
145 Havre Street 
East Boston, Massachusetts 02128 
Monday, Wednesday, Friday: 7:00 AM - 4:30 PM 
Tuesday, Thursday: 7:00 AM - 6:30 PM 
Saturday: 8:00 AM - 2:00 PM 

Directions: 
Travel through the Ted Williams Tunnel and take the exit for Logan Airport and stay to the right. Take a left at the stop sign and follow the signs toward the Sumner Tunnel. Take a right at the traffic lights and follow the signs to exit Logan Airport. Travel toward Route 1 South, Sumner Tunnel. Take the first left after the Sumner Tunnel toll plaza onto London Street staying to the right of the median. Take a left onto Meridian Street and then a left onto Havre Street. The FAST LANE service center is located in the last building on the right. 

Or, you may also take the Callahan Tunnel. Just after the exit of the Callahan Tunnel, take the first exit toward local traffic. The FAST LANE service center is located in the red brick building directly on the right.

FAST LANE Service Center & RMV License Express 
Eastfield Mall 
1655 Boston Road 
Springfield, Massachusetts 01129 
(Located near the food court area and inside the RMV License Express.) 
Monday - Friday: 10:00 AM - 6:00 PM 

Directions: 
Enter the Eastfield Mall at the main entrance between JC Penney and Filenes. Once inside, take a right at the Payless Shoe Store and go straight down to the food court area. The FAST LANE Service Center and Mass. Registry of Motor Vehicles License Express is on the right.

Natick Service Center 
Located next to the Natick Service Plaza, Eastbound on the Massachusetts Turnpike at Mile Marker 117 
Natick, Massachusetts 01760 
Monday, Tuesday, Thursday, & Friday: 6:00 AM - 5:00 PM 
Wednesday: 6:00 AM - 7:00 PM 
Saturday: 8:00 AM - 2:00 PM 

Directions: 
Follow MassPike (I-90) Eastbound to mile marker 117 just after Exit 13 (Natick). The FAST LANE Service Center is located next to the Natick Service Plaza. 
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